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Social Engineering Service

Professional Offensive Security Services

“Simulate Threats to Employees!”

The information contained in this document is related to the
Professional Offensive Services provided by Privia Security Information
and Consulting Services and is of a general nature. All information
presented in this document is publicly available.

Queen Elizabeth Olympic Park, 14 East
Bay Lane, Plexal, London, England, UK,
E20 3BS

info@priviasecurity.co.uk

WWW.priviasecurity.co.uk
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“Ensures that employees are prepared for cyber threats and increases security
awareness within the organization.”

Our social engineering service simulates threats targeting your employees and aims
to reveal the weak points of your organization. Social Engineering service is critical to
emphasize the role of the human factor in cyber security. It increases the information
security awareness of your employees through realistic scenarios.

Simulations are designed to include phishing emails, phone scams and other social
engineering techniques. Employees gain experience in how to respond to such
attacks, making them better prepared against these threats. The data gathered is used
to identify vulnerabilities and improve security training programs.

Our social engineering service not only detects weaknesses but also aims to raise
security awareness within the organization. Through simulations, employees learn the
methods used by attackers and become better equipped to protect their personal
security. As a result, your organization's cybersecurity posture is significantly
strengthened.
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Service Components

Threat Simulations

Threat simulations offer employees the opportunity to realistically experience potential
social engineering attacks. These simulations include phishing emails, fake phone
calls and physical social engineering techniques. By learning how to respond to such
threats, employees become better prepared against potential attacks.

Awareness Training

Awareness training is a critical component for ensuring that employees are informed
about information security. Training programs cover the identification of social
engineering attacks and methods to protect against them. By recognizing potential
threats, employees contribute to the overall security of the organization.

Vulnerability Analysis

Vulnerability analysis is conducted by evaluating data obtained from simulations and
training sessions. This analysis helps determine how effective the organization’s
security policies and practices are. The identified weaknesses provide valuable input
for taking necessary steps to improve security measures.

Reporting and Feedback

Reporting and feedback are essential parts of the social engineering service. The
results of the simulations are presented in detailed reports and shared with
management and security teams. These reports not only highlight vulnerabilities but
also include recommendations for improving security strategies.

Periodic Social Engineering

This involves regularly conducted simulation and training processes aimed at
increasing employees' awareness of cybersecurity. It ensures that employees remain
consistently alert to potential social engineering attacks and strengthens the
organization's security culture. Periodic simulations are updated to adapt to the
evolving threat landscape, enabling employees to stay informed about the latest attack
techniques.
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FAQ

What is Social Engineering?

Social engineering is a technique that uses manipulation methods to gain access to
confidential information. It typically involves exploiting information security
vulnerabilities by distracting or gaining the trust of targeted individuals.

How Are Social Engineering Attacks Carried Out?

Social engineering attacks are commonly conducted through phishing emails, fake
phone calls and face-to-face interactions. Attackers attempt to gain the victim’s trust
in order to obtain critical data such as personal or access information.

How Can | Protect Myself from Social Engineering Attacks?

Training employees on social engineering is one of the most effective ways to defend
against such attacks. Additionally, staying alert, verifying suspicious messages and
following security protocols are also crucial for protection.

What do social engineering services include?

Social engineering services include components such as threat simulations,
awareness training, vulnerability analysis and reporting. These services help assess
an organization’s security posture and strengthen its weakest links.

What Are the Most Common Types of Social Engineering Attacks?

The most common types of social engineering attacks include phishing, voice phishing
(vishing) and pretexting (planned physical access). Each method aims to manipulate
targeted individuals in order to obtain confidential information.

What Are the Benefits of Receiving Social Engineering Services?

Receiving social engineering services increases employees’ security awareness,
identifies vulnerabilities and strengthens the organization’s long-term overall security
strategy. It also enhances compliance with legal regulations and helps prevent
potential data breaches.

How Can | Tell If I've Been Targeted by a Social Engineering Attack?

Signs that you may have been targeted by a social engineering attack include
suspicious emails, unexpected requests, or authentication notifications. Additionally,
a general sense of distrust or unusual behavior during any interaction can also be an
indicator.
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Your Trusted Partner in Cybersecurity

Founded in 2018 with a vision for the future of cybersecurity, Privia Security has been committed to
delivering high-quality services to its clients from day one. With a strong and capable team, we provide the
most reliable and comprehensive solutions across all areas of cybersecurity, ensuring our clients are well-
protected in today’s digital landscape.

As cyber threats continue to evolve rapidly and grow in complexity, combating them becomes increasingly
challenging. At Privia Security, we offer both defensive and offensive cybersecurity strategies powered by
cutting-edge technology to meet our clients' evolving needs. Through our innovative R&D products and
strategic consultancy, we aim to enhance organizations’ cybersecurity maturity and deliver proactive,
tailored solutions. We are proud to be safeguarding the digital assets of more than 300 major organizations.

Global and Local Cybersecurity Solutions

Privia Security delivers cybersecurity services across a broad geographical scope, including Europe, Asia, the
Middle East and the Americas. Our specialized teams in Offensive, Defensive and Forensic operations
develop bespoke solutions for organizations operating in diverse sectors such as critical infrastructure,
avionics systems, corporate networks and the military.

In addition, our innovative cyber warfare simulation platform, PriviaHub, offers comprehensive solutions for
nations seeking to strengthen their cyber defense capabilities. PriviaHub enables the testing of cyber warfare
strategies, execution of simulations and assessment of expert competencies. Designed to meet the exercise
needs of private sector entities, academic institutions and military organizations, it bridges the gap between
training and real-world readiness.

A Secure Future Through Advanced Technology

With R&D centers located in Istanbul, Ankara, London and at Cumhuriyet Technopark, we are continuously
developing value-driven projects for our clients. From penetration tests and red team operations to
cybersecurity training and custom enterprise solutions, we are redefining the standards in our industry.
Through our slogan "Privacy For You," we bring a fresh, innovative perspective to security and privacy—
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